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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

....., ' '.' :::..

. -+-AII CLECs ! :"

~~~~~:r~s iii
'----~---~-~ ;1

.::.
::.:

t
::>

0 0 0

~
0 0

C? 09 9 9 0 9 9
'S Cl a. > u <: '" ~...., :::l '" 0 0 '" '" '" ~« <I) z Cl -, lL

.....................................................................................................................

5.0

3.0

4.0~'"

2.0

0.0
0 0 0 0 0 8 0 0 0

C? 0'! 0 0 ~ 9 0 0 0
>. c 6. ..!. > U .6a. :::l Cl u <:

« '" :::l .., :::l '" 0 0 CI) '" '":E ...., « <I) z 0 .., lL

1.0

, Apr-OO ii 87,439 4.0 -2.61
May-OO :: 144,684 4.1 -2.47
Jun-OO! 245,811 4.5 -2.14
Jul-DO :' 231,878 4.0 -2.64

Aug-OO ~ 325,493 4,2 ·2.38
Sep-OO ; 277,807 4.1 0
Oct-OO :; 361,825 2.3 0
Nov-OO ; 432,465 3.0 0
Dec-OO :: 301,877 2.8 0
Jan-01 :! 318,272 3.3 0
Feb-01 :: 367,603 2.4 0
Mar-01 i~ 399,756 2.3 0

:':';':';';':';" :.:-:::: ::: :;:;:::;:;:::; ',' .", .. . " " ~i(.

ll:::~'::~;~:;;:'.::..,,:m.·:•.•·.'::·.:.·.·.':"•.::.::.·.·:·.•:~.·...,.'i::: Tr~nNsO~cOtfl.ons A:::s:::fica~~::u8~~~r~:~~ :~
.:::::~:~:~:~:~:~:~:?~:}~ .... "" (Seconds) ('(85=0; No=2) .~: 4.0

Apr-OO 'f 149,665 3.4 -1,3 3.5
May-OO ; 155,838 2.4 -2.3 3.0
Jun-OO 181,611 2.4 -2.3 .'. 2.5
Jul-OO ~: 162,598 2.1 -2.6:~

Aug-DO :! 255,762 2.4 -2.29 .,.:'..:1.::.: ~.~
Sep-OO ~. 219,972 2.3 0 . - - - - - Standard '::
Oct-OO ~: 294,616 21 0 .:: 1.0 .•:
Nov-OO ': 254,031 2.1 0 .~ 0.5 '.

~:~~~~ .. ~;~:;~~ ~:~ ~!j 0.0 8 g g ~ ~ g 8 ~ 0 0 0 iii

~~,~::~i~;~~~:~;"h~~~=~,~~~~="~",·=··-~*·l
r-W1i~ T"1~ (~OOdr~ ~~'~r) l;~ ~- ~ -~~ -+-MICLEC, I

AUg-OO~ 152,387 3.1 -1.4 15 ··-··Standard ",:",:,,:
Sep-OO :: 130,001 3.2 0 .
Oct-OO:: 117,090 3.1 0 :: 1.0

Nov-DO :: 113,267 3.0 0 ::,,::,,: 0.5
Dec-DO ~ 99,738 2.9 0 0.0 +--+-+--+--I__-+-.--,_-+---I--+---+---l
Jan-01 :j 114,530 3.1 0 ::: ~ ~ ~
Feb-01 :: 93,699 2.8 0 a. '" :::l

:: Mar-01 :: 128,336 :.::.:,::,;?: :.:.:.: : :.:<.:.:.:,~:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.l ,..: ~ :

t~~::~~~;;.;:~C:: < ~::~~,~= :: , , , --
;::::;:::t:r~\t/.:,.::./trd Transactions (Seconds) (yes=O; No=2)

18.0 -r---------------,
16.0 '-vy\
14.0

12.0

10.0

8.0

6.0

4,0

2.0

0.0 +--+---I----+--+-I---+--+-+--+-__+---l
9 q g q 8 ~ 8
a>c:;o,c..t
« ~ -=l -, ~ ~ 0

i
I ~AIICLECs
l-~~~_-----.J

.....:.;.;.:.:.:.:.:.: : :.......•.:.: :.:.:.:.:.:.: : . ..:.:.:.:.:.: : :.: : :-..:•..: :.:.:.:.:.:.: :.:.: : :.: :.. :.:.:.:.:.:.:.:.:.:.:-:.:.. :...•...: :.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Orderi ng/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
.................. .. . . ...............

Service Availabili
7.0

Z-Value thru 8100 . - .. - .. - .. - ~ - .. -- .. - .. - .. - .. -- ..
No. of Avg. Time After 8100 Parity 6.0

Transactions (Seconds) (Yes=O: No=2)

Apr-CO 233.701 1.2 -5.4 5.0

May-OO i~ 290.175 1.3 -5.3 4.0
Jun-OO ~~ 328.629 2.1 -4.5 ' ----+-AII CLECs

Jul-OO :: 245.148 1.0 -5.6 3.0 - - - - - Standard
Aug-aD ;: 371.213 1.2 -5.4

2.0
Sep-oo :: 331,230 1.9 0

Oct-OO ~ 336.494 1.7 0 1.0
Nov-CO l 337,490 2.1 0

Dec-OO :~ 304.262 1.6 a 0.0

Jan-01 ::
0 0 0 0 0 0 0 0 0 9

~ 0358,161 1.3 a 0 0 9 9 9 9 0 0 'Z 9
Feb-01 :: ii >. c: :; 01 0- t; > c: -" ~

258,489 1.8 0 ., :> :> CD 0 CD ., CD
.,

« ~ -, -, « U) 0 Z 0 -, u. ~
Mar-01 i; 336.206 1.0 0

................................
Service Appointment Scheduling

2.0Z-Value thru 8/00

No. of Avg. Time After 8100 Parity 1.8

Transactions (Seconds) (Yes=O; No=2) 1.6

Apr-DO 206,123 0.8 -0.2 1.4

May-CO .: 253.901 0.7 -0.3 1.2

Jun-OO ~: 282.813 0.8 -0.2 1.0 --..-AII CLECs
Jul-OO :: 211,759 0.6 -0.4 0.8 - - - - • Standard

Aug-DO ~~ 327.503 0.5 -0.5 0.6
Sep-DO :~ 290.664 0.9 0

0.4
Oct-DO :~ 295.488 18 2.: 0.2
Nov-OO :: 304,882 0.4 0

Dec-DO i: 274,698 0.4 0 0.0

~
0 0 0 0

~ 8 0 0 ~ ~ ~

Jan-01 :: 323.136 0.6 a 0 0 9 9 0 0 9 9 ~>. c :; 01 0- .!. > " c: -"
Feb-01 :: 233.656 0.3 0 0- ., :> :> CD

u 0 CD '" Gl III
« ~

-, -, « U) 0 Z 0 -, I.L. ~

Mar-01 :: 307.730 0.5 0

Dispatch Required
140Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity --------------.--_.. ---
12.0

Transactions (Seconds) (Yes=O; No=2)

Apr-OO 9.607 9.8 -2.8 10.0

May-OO 13,806 10.0 -2.6 8.0
Jun-CO 18.411 9.4 -3.2

Jul-DO 21,668 8.4 -4.2 6.0 --..-All CLECs

Aug-OO .' 43,963 8.8 -3.8 - - - - - Standard

Sep-OO .; 39,070 9.2 a
4.0

Oct-OO 44,476 7.6 a 2.0

Nov-oo 45,749 7.6 0

Dec-OO 41.555 6.7 0 0.0
0 8 0

~
0 8 0 0

~ Ci 9 ~Jan-01 51.428 7.3 0 0 9 9 0 0

ii >. c: :; Cll 6.. t; > c -" .,
Feb-01 40,039 6.7 0 ., :> -, :> Gl 0 0 Gl III Gl

~« ~ -, « U) z 0 -, u.
Mar-01 55,397 6.9 a

............ ........
PIC

Z-Value thru 8/00
30.0

--- .. --_ .....
No. of Avg. Time After 8/00 Parity

25.0
Transactions (Seconds) (Yes=o; No=2)

Apr-CO :: 150.558 21.3 -6.7 20.0
May-CO ;~ 167,415 21.8 -6.2 --..-AII CLEC~
Jun-oO :; 179,153 15.5 -12.5 15.0
Jul-Oo :! 148,711 6.0 -22

• - - - - Standard I
Aug-oO ;; 237,971 9.4 -18.6 10.0

Sep-Oo ~ 197,602 5.9 0
Oct-OO ~: 196,539 4.4 a 5.0

Nov-DO; 186.281 11.1 a.;

Dec-aD i 149.721 12.6 a 0.0
0 8 0 0 0 0 0 0 0 0 0 0Jan-D1 ~ 167,745 4.8 0 0 9 Ci 0 9 0

~ Ci
Feb-01 ~ 124,407 ii >. c: :; '" 0- t; u C 1J ~5.1 0 ., :> :> Gl 0 Gl III CD« ~ -, -, « U) 0 z 0 -, I.L. ~

Mar-o~ ..: 170.299 5.5 a
:............................ ..........

WD Reply Attachment 8 - 2



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
. ....... ........, . ............ ....... ..... ................

Measurement U Actual Loop Makeup - Actual Data Returned
30.0

1 - 09 m No. of Avg. Time Parity

~
Transactions (Seconds) (yes-O; No-2) 25.0

20.0 , --+-All GLEGs 1

15.0 L.- ---Standard
... _._-_._ .. _---_._ .. _.. _-

10.0
Sep-oo 10,205 24.4 2

Oct-oo 21,983 27.1 2 5.0
Nov-OO 41,502 22.2 2

Dec-OO 21,776 15.0 2 0.0

Jan-01 16,988 16.5 2 8 0 0 0 0 00 0 0

'"Feb-01 15,008 16.3 2
Q. t >- " c 1:. ;i;
Q) 0 <ll III <ll

U) 0 Z 0 ..., u. :e
Mar-01 ;: 32,813 17.7 2

Measurement Actual Loop Makeup - Design Data Returned

1 - 10 No. of Avg. Time Parity
25.0

-----------_ .. --------
Transactions (Seconds) (Yes=O; No=2)

20.0

~

15.0

I

--+-All GLEGs
::

~~
- - - - - Standard

10.0::
Sep-oo ~: 11,118 7.7 0

Oct-oo :: 17,700 6.6 0 5.0
;.

39,386 6.6 0Nov-OO ::

Dec-OO :: 34,603 6.5 0 0.0
0 § 0 0 ~ ~ 0Jan-01 16,616 7.1 0 '" '"

0

'" ~c. > " c .:.
Feb-01 14,110 7.4 0 <ll u 0 <ll III <ll III

U) 0 Z 0 ..., u. :e
Mar-01 25,723 7.1 0

Measurement Design Loo Makeup - Design Data Returned
12.0

1 - 11 No. of Avg. Time Parity

Transactions (Seconds) (Yes=O; No=2) 10.0 ....- .. - .. -- .. - ........ - .. - .. - .. - .. - ....

~~ 8.0

~
::
;~ 6.0

I
--+-AII GLEGs

I:: - - - - • Standard

Sep-OO ;
4.0

82,182 9.0 0

Oct-oo :: 95,242 8,5 0 2.0

Nov-oo ~i 83,638 8.5 0

Dec-oo ;: 78,801 4.2 0 0.0
0 0 0 0 0 0 0Jan-01 ;' 86,004 4.0 0 0

~
0

'"Q. > u C 1:. .:.
Feb-01 80,345 5.5 0 Q) 0 .. III <ll III

.' U) 0 z 0 ..., u. :::iE
Mar-01 .: 76,163 5.0 0

.... .............. ............. ..............
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
.. ........ .. . ............. ................... . ....

~
Protocol Translation Time (EDllnput)

1 -12 No. of Avg. Time 120.0
Transactions (Seconds)

100.0

80.0

600 I ............ AII CLECs

40.0
- .~

Sep-DO 10,631 111.9 200
Oct-OO 8,724 47.5

0.0
Nov-OO 4,650 23.6

8 0 0
~ 0 .....

Dec-OO 2,995 12.0 0 0 9 '!Q. t> >- '" c 1>
2,924 .. 0 .. to .. to

Jan-01 12.7 l/) 0 z 0 -.. lL. ~

Feb-01 2.447 21.6

Mar-01 2,184 20.5

Measurement Protocol Translation Time (EDI Output)

1 - 13 No. of Avg. Time 60.0
Transactions (Seconds)

50.0

40.0

J30.0

I
............AII;L~

Sep-DO 10,631 14.7
20.0

Oct-DO 8,724 15.9 10.0
Nov-OO 4,650 9.5

-....

Dec-OO 2,995 8.9 0.0

~
0 0

~
..... 9 .....

Jan-01 2,924 8.1 0 0 9 '!Q. t> >- u c ..c
Feb-01 2.447 13.5 .. 0 .. to .. to

l/) 0 z 0 -.. lL. ~

Mar-Ol . 2,184 50.5

Measurement Protocol Translation Time (CORBA Input)

1 - 14 No. of Avg. Time 0.4
Transactions (Seconds) 0.4

~
0.3

:: 0.3

'. 0.2
::

0.2 I • All CLEC~-l
0.1

Sep-DO 2,018 0.3
0.1

Oct-OO 6,996 0.2

Nov-DO 9,370 0.1
0.0

0 0 0 0 9
..... .....

Dec-DO 10,594 0.2 0 t 9 9 2: '!Q. > '" c
0.1 .. 0 .. to .. III

Jan-Ol 12,742 l/) 0 Z 0 -.. lL ~

Feb-Ol 13,312 0.2

Mar-Ol 19,091 0.2... , .................. ....................... . .....
Measurement Protocol Translation Time (CORBA Outpull

1 - 15 No. of Avg. Time
0.20

Transactions (Seconds) 0.20 "- -~
0.20 ~... ~

0.20
0.20

~- AIiCLECs0.20
0.20

Sep-OO 2,018 0.20 0.20

Oct-OO 6,996 0.20 0.20

Nov-OO 9,370 0.20 0.20

Dec-OO 10,594 0.20 0.20

Jan-01 12,742 0.20
0 0 0 0 ..... 0 .....
0 2 0 0 9 '!c. >- u c 1>Feb-01 13,312 0.20 .. '" 0 .. to .. III
l/) 0 z 0 -.. lL ~

Mar-01 19,091 0.20

WD Reply Attachment B - 4



PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
........... :-; ~........... . .
\PMH%#Mffm!:j~f:1 Address Verification

5.0 -r-----------------,
... -- .. - -- - -- - -- -

4.5

4.0

~:~~,- ...
2.5

2.0

1.5
1.0

0.5
0.0 ~--+-+__+_.....,I___+___+-_ _+-+_-+-__I

~ ~ ~ ~ q 8 8 ~ ~ 9 ~ 0
D.ra::l'3 gt~oti 0 Q) ~~ ~< ~ ~ ~ < 00 Z 0 ~ ~ ~

5.0 -r-----------------,
4.5 -- -- - .. _ -- - -- ...

4.0

3.5
3.0

2.5~ ~.....- .......-..... --A..
2.0 ",.. -.-.... ....
1.5
1.0

0.5
0.0 ~--+-t____- _ _+__-+__+_-t___{

8 8
£i ~
< ~

L
-·

-.-AIiCLECs

- - -- - Standard I

7.0 ,.....---------------,

6.0

5.0

4.0

3.0

2.0

10

0.0
0 0 0 0 0 0 0 0 0 0 00 'i 'i' 'i' 'i' 0 0 'i' 'i' 'i'
~ c :; '" Q. t > u C: .Q ~... '" ::J ::J CD 0 CD '" CD< ~ ~

~ < 00 0 Z 0 ~ ~ ~

II:

,
I

-+-All CLECs
I

<..................................................................................................-:

Reauest for CSR ( > 30 WTNs .

No. of Avg. Time t 9.0 ,.....-----------------,

Transactions (Seconds) 1 8.0 ~
7.0

60
5.0 r-.A...... ~

4.0
3.0

2.0

1.0

•

0.0

~ ~ ~ ~ ~ q 8 ~ 9 q 9 ~

..... ~:~;~. . ~.:. :::::ii~Jt '. ,.1;:;)::::;;i~:llllt :. ~ = ~ : : ~ ~ ~ =: ~ , , 1

Apr-DO

May-DO

Jun-DO
Jul-OO

Aug-DO

Sep-DO

Oct-DO

Nov-DO

Dec-DO
Jan-01
Feb-01
Mar-01

Measurement

1 - 19
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Service Availability

Z-Value thru 8/00
After 8/00 Parity

(yes=O; No=2)

-3.95
-4.4

-1.79

-4.37
-3.85

o
o
o
o
o
o
o

7.0...-------------....,
6.0

5.0

4.0

3.0

2.0

1.0

0.0
0

~
0 0 0 0 0 0 0 a 90 '? '? '? 0

~
'? 0

~
~ >- c: :; Ol Q. > <> C .a

ttl :J :J Cl> 0 Cl> ttl Cl> ttl« ~ -, -, « CIl 0 Z 0 -, u. ~

--+--All CLEes

- - - - - Standard
'-----

1.0 ... _... - --------

0.5

0.0
0 0

~
0 0 0 0 0 0 a a ~

0 0 '? 0
~

0 '? 0
~

~ >. c: :; '" t; > <> C 1>.
ttl :J :J Cl> 0 Cl> ttl .. ttl

« ~ -, -, « CIl 0 Z 0 -, u. ~

2.0

0.0
0

~
0

~
0 0

~
0 0 ~ 0 00 0 '? 0 '? '? ~

::: is. c :; Ol Q. 13 > 0 1:. :ij.. ::> ::> Cl> 0 Cl> ttl Cl>« ~ -, -, « CIl 0 Z 0 -, u. ~

17.0

~
0 0

~
0 0 0 0 0 0 a a0 '? '? '? ~

0
~Q. >. c: :; Ol Q. :> c 1>. :ij

« ttl ::> -, ::> Cl> 0 0 Cl> ttl .,
~ -, « CIl z 0 -, u. ~

:1: 17.5
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Qrder Interfaces - VERIGATE

25.0 .......--------------_
~:~ Measurement ::'r'·_·---,A~ct=ua:::I...:;L:.:o":;'0T--"'M~~",·k..:;.e~:::·~;,-"-...;"A...:;C:.:·t~;:.:··~:;.·I·.::6.::~=~:..:"R~·e:.:tu;:;r...:;n..:;.ed=-·_··_·"tI·:'
!:1 1 • 24 No. of Avg. Time Parity!"WKj T"~,,t;o". (500"d.' ty,,-o; N002,

20.0

15.0

....

Sep-OO :: 0 nfa nfa
Oct-DO :: 0 nfa nfa 5.0 :::

Nov-OO :! 0 nla nla :~~
Dec-DO:: 3,826 13.2 0 0.0 -I--+-+--+---II---4QI--"o-o+--o-+--~-+--~+--1~ m

Jan-01 ~: 8,569 17.6 0 't °ot; ~ ~ ~ ~ 'r .:::.:
Feb-01 :, 7,789 167 0 ~ ~ ~ ~ ~ ~

:- Mar-01 :: 7,322 14.4 :.:.:.? w •.•:.••••, .•.....•..t.:.:.:.:.:.:.:.:.:.'.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.".>:,.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.'.:.:.".:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.: ....•.•J

-+--All CLECs

- • - - • Standard

............ -~ - -- - .. ~.

V~I6.0

8.0

4.0

2.0

0.0

10.0

12.0,.--------------...,

g g ~ g 0 ~ 0 ,

t " w ~•. ~ :~•..:-'•..~..•.•••••~.:.:.:•..:.:.:••~.•.•••., ·.:.:.;.:.::.:.::.:.:.w.:.:·.:·.· ·.·.w..·.:..:.:.:: J

2
o
o
o
o
o
o

10.0
9.9
7.6

5.0
6.6

8.7

6.4

7,400

3,668

4,209

3,517
4,446

4,488

4,585

Sep-OO ~:

Oct-DO 1
Nov-OO "
Dec-OO j:
Jan-01 :j
Feb-01 :~
Mar-01 ::

•.•.... :~ ,", .
Measurement

1 - 27

Apr-OO
May-DO ::

Jun-DO ::
Jul-OO .

Aug-OO .:

Sep-OO :j
Oct-DO ;:

Nov-DO !!
Dec-DO ;:
Jan-01 ::
Feb-01 ::
Mar-01 ::
................. ::.....
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Response Time for Loop Make-Up Information
Z-Value is calculated as a parity through JUly 2000, as a benchmark thereafter

...................:: .

!- -- - SWBT i

'--+-AII GLEGs I
•• ••• • Benchmark

0
~

0 0 0 0
~ 8 0 0 <;;q q 0 0 t>- ~ :; ,;, "- is " c': j;, OiIV => ::l " " IV "~

-, -, ..: (/J 0 z a -, u. ~

.................... ...... .................................. .. ..... .. ..... ..... . ...................

/

40 ~--------------------.

35
Z - Value

Apr-DO :: 508 306 2
3

.5
1
6
6

02.7465 :.~:.:.' 3.0
May-DO ~: 566 3 37

Jun-OO :: 178 101 132 -206 t 2.5

Jul-OO :~ 145 277 2.17 3.56 ~~:
Aug-DO :: 273 245 194 -055 ~:: 2.0

~~:~~I ~: ~~: ~.~~ :~: :1: 1.5

Noy-OO :: 239 058 1.36 -2.42 j: 10

Dec-OO:: 256 075 113 -225 ji 0.5

Jan-01 :: 327 0.80 1.07 ·2.20 ;j'
Feb-01 :: 278 091 1.17 -2.09 .~: 00 +--t---i--+--t---+--+--t---i--+--t---;

:; :: 8

~·:'·:;·i:~;I~:;it.[::·:·:·:·:··:···:~:·~~:r:·:·:·:·:·:.:.:.:.:.::...:.:::.~:;~.:[:.:.:::::::.::.: ...,.::.?;.h~:~~l,\~~*~fii~~~~j!~ _.....~
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PERFORMANCE MEASUREMENT TRACKING

Pre-CrderinglOrdering

Accurac of Actual Loop Makeup Information Provided for DSL Orders

March 2001

Missouri

Measurement li:.....-:e;--,-_.._Al:;::;C;Lc:E::;C::;S:.-.-r--:::-_:-+_"..::A:::S::..I..,...~
12 - 01 No. of No. Percent Percent

Responses Accua1e AcCtXa1e Accurate

Z - Value
Higher of Parity

or 95% Benchmark 101% ,------------------..,

100%

99%

98%

97%

96'..

95%

94%

-+-AUCLEcs!

- -.-. ASI

- - - - Standard

Oec-OO :

Jan-Ol :

Fel>-OI :

Mar-Ol ;

382 378 99.0% 1000% 647

438 437 99.8% 100.0% 3.51

530 530 100.0% 100.0% 000

626 618 98.7% 100.0% 8.29

93%

92% -!--I--+-......-+-....,I--+-......-+--t--+--4

WD Reply Attachment B • 9



PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering

Average Response Time for OSS Pre..Qrder Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-oG; after Aug-DO, Critical Z does not apply - parity measured by (Yes =0; No =2)

I
<;;
.CI
Q)
LL

a
c
'"..,

g
;3

- - • - - - Standard - 95%

- - ••• - Standard - 90%

o
o
C
:l..,

-+-% < 7 sec • - - - - - Standard - 90% I
L-a-- % < 9. 5 sec~ ·_·_-_·_-_·_st_a_nd_a_rd_'_95_·_V,-.J

I
-+-% < 8 sec.

-a-- % < 12 sec.

70% -t--t--t-""'---t--t---+--+--+--t---Ir--1
g
:5.
<{

75%

Address Verification

standard =90% Standard =95% Benchmark
% < 8 sec Z-value % < 12 sec Z-value "Z - Value"

94% -43 97% -2 -2

97% -73 99% -4.3 -4.3

98% -76 99% -4.4 -44

99% -88 100% -48 -4.8

98% -8.24 100% -4.61 -461

98% 0 100% 0 0

99% 0 100% 0 0

99% 0 100% 0 0

99% 0 100% 0 0

98% 0 100% 0 0

99% 0 100% 0 0

98% 0 99% 0 0

~~it~;~~~;~~<~§~t:.::~:~~<~i1~::::::::::::::::::::::::::::
Jun-OO :i 94,527 96% -58 99% -36 -3.6 80%

Jul-OO i: 92,266 97% -73 99% -44 -44 75%

Aug-OO :: 152,387 97% -4.15

~e;:I ~~~': :;~: 99% ~
Nov-OO l 113,267 97% 99% 0

Dec-OO :: 99,738 97% 100% 0

Jan-Ol ji 114,530 97% 99% 0

Feb-01 :: 93,699 97% 100% 0

Mar-01 ;~

Measure~;~~"l"""""""""""'''''''''' "',' .~ ~~~~..... .. .. ..[l\i

::I.::;~::;;:::1~;:~~::l: Tra~:~:;;; :~~ ~::~:::::: ~:::::::::::::::::: ~::::::: !I::'

May-DO ~: 155.838 85%

Jun-ooi; 181.611 80%

Jul-OO :: 162.598

Aug-OO % 255.762

Sep-OO I: 219.972

Oct-OO ii 294616

Nov-OO I: 254,031

Dec-OO:: 117,123
Jan·01 ~ 124,786

.: Feb·01 :: 90.916

:;. Mar01 :[ 117,706

May-OO ~~ 290,175

Jun-OO ~ 328,629

Jul-OO ~ 245,148

Aug-OO ~ 371.213
Sep-OO l 331,230

Oct-OO 336,494

Nov-OO 337,490

Dec-OO 304,262

Jan-01 358,161

Feb-O1 258,489

Mar-01 336,206

%<13sec Z·value

99% -3.67

99% -364

96% -3.08

99% ·3.74

99% -392

99% 0

100% 0

98% 0

99% 0

97% 0

99% 0

99% 0

Benchmark
"Z· Value"

100% -96 100% -4.8 -4.8

99% -93 100% -4.5 -45

98% -83 98% -34 -34

100% ·96 100% -49 -49

100% -9.54 100% -462 -4.62

99% 0 100% 0 a
99% 0 100% 0 0

98% 0 99% 0 0

99% 0 100% 0 0

100% 0 100% 0 0

99% 0 99% 0 0

100% 0 100% 0 0

100%

95%

90%

85%

80%

75%

70%

~
a.
<{

g
>.
'"::;:

--

~
c:
:l..,

~
OJ
:l
<{

~
ua

oo
~
Z

9
"'"..,

a
.6
Q)

LL
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PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

Average Response Time for OSS Pre-Order Interfaces· DATAGATE

March 2001

The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not applv - parity measured by (Yes =0; No =2)

150,558 93% -2,9

167.415 93% -28

179,153 94% -3,7

148,711 96% -62

237,971 90% -0.49

197,602 97% 0

196,539 100% 0

186,281 88% 2

149,721 86% 2

167,745 100% 0

124,407 100% 0

170,299 100% 0.... ........

WD Reply Attachment B - 11

85%

80%

75%

70%

:5 0 0 9 0

'i ~ 6,l5. '" ~ ::l« ::;; «
~
'"-,

- - - - •• standard - 90%

;;
.Q

'"u.



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Response Time for OSS Pre.()rder Interfaces - DATAGATE

March 2001

::1
Nov-OQ ~
Dec-OO ::

Jan-01 ::

Feb-01 ':

Mar-01 ;:

10,205

21,983

41,502

21.776

16,986

15,006

32,613

47%

45%

57%

66%

63%

62%

56%

2

2

2

2

2

2

2

70%

68%

77%

90%

87%

87%

85%

2

2

2

2

2
2

2

2

2

2

2

: : :: : : :: : : :: : : :: : : :: : : :: : : :: : : a: - -- : : -- : : -

- - - - - - Standard - 90%

- • - - - • Standard - 95%

95%

Measurement Actual Leop Makeup - Design Data Returned
2 _09 lir--:"N-o-.-ot:-"-St':'"""d-=-90:":':'%'''"p='a:':r"'',ty''-:-(Y:':e'''s''"='''O=-;-T-'':Std==''"''"95,="%;,;;;;.r::p''"a:':rrty'''"":(Y-:"e-s-=-=-O;""'-Ov':'"""e-r-al~1---jn

Transactions % < 25 sec. No = 2) % < 35 sec No 2) Parity

11,118 98% 0 99% 0

17,700 99% 0 99% 0

39,386 99% 0 100% 0

34,603 100% 0 100% 0

18,616 99% 0 100% 0

14,110 99% 0 99% 0

25,723 99% 0 99% 0
............. ... ................. ................ .. .... . ......... ..... .......

Sep-oo, 82,182 82% 2 83% 2 2

Oct-OO 95,242 81% 2 82% 2 2

Nov-OO f 83,638 82% 2 83% 2 2

Dec-OO 78,801 95% 0 97% 0 0

Jan-D1 ~ 86,004 96% 0 98% 0 0

Feb-O' < 80,345 95% 0 97% 0 0

Mar-01 ~ 76,163 95% 0 97% 0 0

WD Reply Attachment B - 12
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Average Response Time for ass Pre-Order Interfaces· VERIGATE
The Critical Z·Value applies for all data below throuQh Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

100% .,..--------------------....,

95%

90%

85%

=- -

60%

40%

20%

0%

~ ~ ~
0 0 a a a

~
c; 99 9 a 9 a 9

>- :; Cl 6- -0 :> c .Q
~a. ro ::> --, ::> Q) a 0 OJ '" OJ ::;;« :;;; --, « (J) z 0 -, I.L.

I ---% < 4 sec.

I --e-- % < 6 sec

. .•••. standard· 80% I

..•••• Standard - 90%

~
Q)

l.L

<;>
c
ro--,

a
<;'
~
Z

8
6-
Q)

(J)

0% -J-----'1!--+-+--t--t-+-+--+-+-+---l

~
a.«

40%

80%

20%

60%

100% ~..;;;;;;;;;jF ;;;;;;;;;;;; ...
90% _.. ..,....,. -
80%
70%
60%
50%
40%
30%
20%
10%

0% :+i;,--i+'--~I-,-...,~--~-tg,--i+' --~I-.-...,~r---~-t~--l+--~I----t~i :i.i.:.

I
--% < 7 sec. • ••... standard· 80% I
-e-% < 10 sec. . . - •.. Standard· 90%

M~~;~;~·,;;~~; 1· ..· 's~~;;~ A~~;I~·bilitY : .w.·.w,·.·.·..·.·.w.·.·..·.w.·.·.·· ·.· ·.·..·.·.·..·.ws "".·.·.· ,·.·.·.·.""······· ""·····

)H:)~:::)~:::):~1~t::~wJ Tra~~;:ons % <~:::rd -z~7ue % < ~;:rd =z~~ue ~;~c:;;;~ ;:~ _.'"'.-••_._""_._ _._ _._•••1-._•..1.-••-.- -.- -.-•••1-.-•...,•••-.-.-111.

: Apr-OO: 585 95% ·15.21 96% ·607 -6.07

: May-DO: 634 98% -17.95 98% -8.11 ·8.11

Jun·DO :: 781 95% -1526 96% ·629 ·6.29

Jul·DO 1 723 96% ·1585 97% ·7.23 ·7.23

AUg-DO:: 1.105 97% -1692 98% -7.83 -783

Sep·DO 1 2.029 95% 0 96% 0 0

Oct·DO:: 1.009 98% 0 99% 0 0

Nov-DO': 1.127 97% 0 98% 0 0

Dec·OO ~ 1.471 98% 0 98% 0 0

Jan·01 :: 1.457 98% 0 98% 0 0 ---% < 11 sec. • ••••. Standard - 80% I
Feb-01 :: 1.350 97% 0 97% 0 0 -e- % < 13 sec. - ..••. Standard· 90% .;

.............':".a.r~O'1 ,;: 1.'4.~2 ~! ..~ o...... .. 98% 0 0 :.:.:.:.:.:.: : ,.: :.:«.<."x..,.:.:." .:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.",:.:.:.:.:.:.:.:.:.:.:.:.:.:.:,.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:,.:.:.:.~

i:·.·.·.·.·.·.·.·.·.·.· ~:o:. .IMeasurement :: Request for CSR

:}:}}:::::~:j;,:::¥~;::::~i Tra~~~~~:~; % <~:~rd =~~:~7e % < ~:~~~rd =z:~~e ~;:::;:~;~
May-DO; 287,785 98% -1773 99% -8.53 -8.53

Jun.OO:: 325.521 98% ·1779 99% ·8.54 -854

JUI.DO; 290.536 97% -17 45 98% ·8.49 ·8.49

Aug-DO i 329.018 98% ·1833 99% ·9.13 -9.13

Sep·OO 1 412.399 94% 0 96% 0 0

Oct·OO ; 257.020 97% 0 98% 0 0

NOV'DO; 295.837 95% 0 97% 0 0

Dec-DO ~ 284.186 96% 0 97% 0 0,
Jan-01 ~ 371.385 90% 0 93% 0 0

Feb-01 ~ 421.849 97% 0 98% 0 0

Mar·01 l 345.528 98% 0 98% 0 0

WD Reply Attachment B - 13



PERFORMANCE MEASUREMENT TRACKING March 2001

Pre.Qrdering/Ordering

Average Response Time for OSS Pre.Qrder Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Auc-QO; after Aug-OO, Critical Z does not apply· parity measured by (Yes =0; No =2)

;:::
I

.....

g
~z

0 0 0 0 0 ;; ;; ;;0 0 '? 0
'2:c, a. " :> /:; 1:. "-

it. '" 0 '" .!'!J '" '"(j) 0 z 0 u. :;:

•• - ••• Standard - 80%

•• - - - • Standard· 90%

g
/:;

"...,

i---%<2sec

I --£r-% < 3 sec.

1---
I
I --£r-

100%

95%

90%

85%

80%

75%

70%

t
-0:

100%

95%

90%

85%

80%

75%

70"10
0

l
••• - •• Standard - 80% I

..............- - ~ -....•.......•., Stand~..r..d ~ ~".O~A....•.....•.,•..., :.................•........;.if.!·:':':':':':.:.:...:.:';.:.:.:.:.:.:.:.:.:.:.:...:.,,:.:':':':':':':':':':':':':':':':':':':':':':':':';':':'. '.

nJa

nfa

nJa

nfa

nfa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

Benchmar1<
"z - Value"

Jun-oo i: 240 n1a n1a n1a nfa

Jul-OO :: 217 n1a n1a n1a n1a

Aug-oo ;~ 331 n1a n1a n1a nJa

Sep-OO : 485 n1a nJa n1a nJa

Oct-00 295 nJa n1a n1a nJa

Nov-oo 290 nJa nJa n1a nJa

Dec-oo 236 nJa nJa nla nla

Jan-01 395 n1a nfa n1a nJa

Feb-Ol 370 nla nfa nfa nfa

Mar-Ol 416 nJa nJa nJa nfa

r'Me~~~'r~'~e~t .. ~ "~;:;;~~'~~~i~;;;;~'~;'~~~~~~;I~~" ,
:::::';:H;::;:~::~:,:~: :::::,J Tra~:aco:ons % <s~asn~ard =z~:;ue % < :::dard =~~v~lue ~;~c~:~,~

APr:~~':'j: 4,341 _-88.

2

8

3May-oo :' 5,463

JJuu~:: :j ::~:~ ::~:
Aug,OO ~ 18.804 -9.03

Sep-OO :: 25,583 0

Oct,OO 1: 20,491 0

Nov-OO ( 21,659 0

Dec-OO ; 21.077 0

Jan·Ol ~1 30,906 0

Feb-Ol ~~ 33.478 0

Mar-Ol :~ 35,099 0. " .: :.;.:.:.:.:.;.:.;.;.;.; ;.:.:.;.;.:.:.:.:.;.:.:.:.;.:.;.:.:.'.:.:.:.;.:.:.:.:.;.:.;.;.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:-:.:.:.;.;.:.;.:.:.:.:.:.::;.;.:.:.:.:.:.:.;.:.:.;.; : ;.:r- ~~:~:.;~;;;:~.; \ w ,... Dispatch Required w···· ······\··;~O% "!11~

::~::;::~~~:;::;;:~;:i;l::::;?~~ Tra~:c~:ons % <~~~~rd =z~~~ue % < 1~:::ard =i~:lue ~;~~=~ 95%

Apr-00 ~ 891 98% -18 43 99% -9.1 -9.1 90% -- -- - ..... -- - •••••••• -- • • • •• - - - -- ..... - - J
May-OO ~~ 2,042 99% -18.63 100% -9.56 ·9.56 85% __ i:
Jun-OO:: 6.518 98% -18.4 99% -877 -8.77 80%., __ , , __ .... ,,_. _••••• __ • _..... , •• ••• _ _ _ mi

::~:I ::: ::~:; :: ~!; :;'; ;:~ 8 ~ ~ ~ 8 g 8 8 0 9 9 !
Oct-OO;~ 10,658 87% 0 87% 2 2 ~ >. c :; '" 6. t> :> o~ /:; "'" - :.:
Nov-OO i 13703 91% 0 91% 0 0 it ~ ~ ..., ~ (jJ 0 ~ .!'!J (f ~ ::::

Dec-OO ' 12.964 100% 0 100"A. 0 0 I' % < 17 sec ••••• _Standard. 80% I i::::,~:;
Jan-01 .~ 19,275 99% 0 99% a 0
Feb-ol'i 21,522 99% 0 99% 0 0 i --£r-%<19sec ·····-Standard-90% f

:: Mar-01 ~ 23,984 99% ~ , ~.~~.w ~.......•, " •.....~.••• ,.w.•••' .•,:.,:,',~'~':,' ....•.:::',:::',:,::~:':'. "•.:.,: , .•:::::::',:.:,.:'~,~.,', .., '. ,..•,.,.:'::,.,:::~~.,~".,~~:':. :,::,:,:",:,::~ :':':',,:,:,,:,:.'::.':':',',:.:.' '.....•.•'.-.-ir· ..~~::·~;;;;·~~··, if , , ,........ PIC

~~ ,.~: %<~~T·'~~ %<':';'-'?:'
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-DrderingJOrdering

Average ResPonse Time for OSS Pre-Order Interfaces - VERIGATE

.......

• ••• - • standard - 80% 1

- ••••• Standard - 90%

............. - -- - -...... - - -- _... - -~ -~.. -

I --+--% < 17 sec.

L~%<19sec.
._------------~

70%

95%

90%

85%

80%

75%

2

2

2

2

2

2

2

Benchmark

"Z - Value"

Actual Loop Makeup· Design Data Returned ·······..······.. ·..t'~:::::::::::T·:~-··:·_~:::-:,::_:::,_::::_:::: ,

Standard = 80% standard = 90%
% < 27 sec Z·value % < 29 sec Z·value

32.384 72% 2 75% 2

15.010 74% 2 77% 2
14.411 75% 2 78% 2

10.397 78% 2 83% 2

13.332 69% 2 74% 2

11.005 67% 2 72% 2

11,990 65% 2 71% 2................'....... ......... ....;.................... .......... ........... .......... ....

85%

Sep.OO I:
Oct·oo ~~
Nov·OO ::

Dec·OO ::

Jan·01 ~:

" ~.e.a.b.r·~ : :':..::: .

:~:.. Measurement :'

80% - ••••••• - - .. - - ••••• - - - -. - ••• - • -- •••

75%

Sep-oo : 7,400 80"""

Oot-oo ': 3,668 80%

Nov-OO :. 4,209 86%
::

Dec-aD " 3,517 95%

Jan-01 ": 4,446 93%

Feb-01 4,488 90%

Mar-Ol 4,585 92%

:::: ' :: ::: ::: : m% --+-%<"~ . ""!,,~~I q
r~j~:t:~:~ =~~7~;:~~&~:~~ ~"':m".~'''==~~~~==::-1
:~::::::,~':',':)m~,:,i:::~,~,:f: :~,~:~~1: Transactions % < 13.5 sec Z-value % < 15 sec Z·value "Z· Value" ~~

~ 90% ••••• ---- - ••••••• -- .. :'lIIP-"'•• :1;

: ~: : §.......~ ~··~I··~~··,I
.......................................................................~ ~ t ~ ~,-i,i~
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PERFORMANCE MEASUREMENT TRACKING March 2001

General System Availability

OSS Interface Availability

ALL CLECs

.~

1

100.0% _"'~k:o-:---...".""-+"""__"''''''
99.8%
99.6%
99.4%
992%
99.0%
98.8%
986%
984% +--+-.......-+--+--+-+--+--+-1---1---1

8 ~ g g 9
~ ~ ~ 8 ~

~enchmark_All CLECs

~ I
o
2
o
o
o
o
o

% In Parity
(Yes = 0) :;

[No= 2) ;

100.0%

100.0%
1000"4
99.9%
991%
999%

1000%
100.0%
1000%
100.0%
100.0%

Avail.
Apr-OO :
May-DO ;
Jun-DO :
Jul-DO

Aug-DO

Sep-OO
Oct-DO

Nov-OO

Oec.OQ

t_,.~"<' ,
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PERFORMANCE MEASUREMENT TRACKING March 2001

General System Availability

:: : : : : ; : ;....................•••.•.•.•.•.•...............•.•.•...; '(' :.:.:..........•.....•.....•.•.•..........•...............•.•...'.:

~ g ~
~ ;3 r3

1- ..... Benchmark --+-All CLEesl

1000% ..----+....--~~-_,
99.9%
99.8%
99.7%
99.6%
99.5%
99.4%
99.3%

99.2% +--+-_--II--+-+--+--+--II--+-+--I

a
a
a
a
a
2
o

100.00%
100.00%
9963%
99.91%

100.00%
99.49%
99.64%

a
9

8

g ~ 8
g, aU ~« 0

EBenChmark --+-AII CLECs

a
a

~
o

1-' -.--Benchmark --+-AII CLE~

100.0% -,------+-4--.-....----,
999%
998%
99.7%
99.6%
99.5%
99.4%
99.3%
99.2% +--+--+-+--;--+-I--+--+-_---.J

o
o
o
o
o
2
o

a
o
o
a
o
o
a
o

99.8%
1000%
99.7%

100.0%
100.0%
994%
99.9%

Aug-OO

Sep-oo .

Oct-OO :
Noy-OO ~

Dec-OO ~

Jan-Ol
Feb-Ol ~

Aug-OO: 100.O"k
Sep-OO: 100 0%
Oct-DO: 998%
Noy.QO ~ 100.0%
Dec-DO ~ 100.0%
Jan.Q1: 99.6%
Feb.Ql ~ 999%
Mar.Ql: 99.9%

.;.;.:.;.;•..••••.•:..••••.;.:.;.y.:. ;.;.;-:: :.;.

.':', :.:.:.:-:.: :-:-:.;.:;c.;.:.:.:•••:-.-:.:.:.:-:-:.:••..•:.:.:-.:-:-:-:.>:.:-:.: '.:.:",;.:.;.: :.:.: ~ .-:.:.:.: :-:••':-: .. ~ :-:-:.:.:.:.:.: ·"-:·;·;·:·;·;·;·;·:-:·:·x·~-:-: ••:-:.: :.:-:-:•••)0•••• -:.'. "':"':':':'.':'~-:'.':'. .:'.:.:.:.;.;.:.;.:•• ':'.' -: .;.;.;.: «.. '.' '';';-:'. ';':';'.':' ,.:.:..'. : :.;.:.:.;.;.:.;.:.:.:.:-:.:.;.:.:.;.:.: :.:.:.:.:.:-:':'. ~

Measurement t:=;!~~~=EN[ffimOiRjD[EiRImSmT[A;T;U~S§]iE[]ill]§Iill][]~1:j'l =3!ll~~~TiRFOmUEBmLEmfuAmDmMiINmijIS]T~RAiETmIOmNal[EalITE[Emil4- 01.12 I~l ALL CLEes :?::::::::::::::~~::1::::i::::::::::::::::Y'1~"::*i~~~::~::~::m~r,$:,.:~::::::::::::~::~~~~~::::::::::'=::::::::::::~~:~~jj ALL CLECs ::~:::'::::::@1'. ';:':'::::':::::::::~:<:;»:'.:. :::::::§1::::1:~":,·;::;::1:;:::::::::::1;~:·:·:;:':':.:": .:.<::11,:::::::::;>

1:,L:f'!:~~",~~i:;;:,i~;;:,:~~",j:[",~r:;;;~~;;;;:~",~:",i:: ..ijlt~~j~I-:";A::'::~::;'';.1-+-"7"-:e::::.:::.:rr2:::~:")111,1 1~H~ I A:iL (~:~
99.7%
99.6%
99.5%
99.4%
99.3%
99.2%
99.1% +--+-t--+--+-+--+--+-+--+--+--'

EASE Availability is reported in state specific reports

WD Reply Attachment 8 • 17



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

EASE Availability - By Division (CPU Platform)

March 2001

Missouri
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PERFORMANCE MEASUREMENT TRACKING

General System Availability

Pre-Order Backend System Database Query Availability

March 2001

Missouri

.......,..'.., : , ::: :::

Me:s1u~eO~ent 1~~A~L~L~C~L~E~C~S=E::r. =====PZiR=EZiMIZI1liS==========,.::·:.~~A~L~L~C~L~E~C~S~~ ..'F====~C;zRiliS===========".:::

.. A:" "~EI :::::::)I A:" Iil~ t : : · V : ]1
Aug-OO ~ 100.0% ::: 0.0% ---+--t---t-80l+~-~t---lo~-8-+~-g+-..,~r--o-+--~ I 100"' I "" ~ :i ;; 80~ ~ ~ •...,:.:
Sep-OO: 1000% ::: u. u > {, <: .a 0; 1000% . Ol 6. t; {, .u."

Oct-OO : 1000% ;\ .ii. 85 ~ ~ ..'!l .'f ::;; :.1: 1000% :!: .ii. 85 0 z ~ ..'!l .'f ::;; ~,:
Nov-OO: 100.0% ::: 1000% ,:: :::

Dec-OO' 100.0"10 ::: .::.::.:: 100.0% ::. :,
Jan-01 ~ 100.0% .:: r--- -+-AII CLECs 100.0% :~. ::
Feb-01 ' 100.0% :~: . .' 1000% :'. -+-AII CLECs :::!.:"

Mar-01 : 1000% :: :~; 1000% :::
:~.:.:.:.;.:.:.:.:.~:-:.:.:.;.::-:: ::-: :.y:-.:..•....:.:.:.;.;.:.:.•.•.;.: :.;.••.•••:.:.:.::~.:::.:::::-:;::;:::::::::::::::::::::::::::::.:::::::::::::::::::~: .•;:;::..•:.:.:.:.:.:::::::::.:.::::::::::::::::::::::::::::::::::.:~:::::::.:.'.:.;::.:.:: ::::: .:;:;:;:;::: ,- :•.•........•.........•.;:;:;.;.:.;.:.:-:.:.:.;.:.:.:.:.;.:.;.;.;.:.;.:.:.:.:.:.•,;.:•.;.;.:.:.:.;.:.:••;.:.;.:.:•. :.'.:':.,;.••.:.:.:.;.;.•..: ;•. ; :•....:.;.:.:.; ; :.:.:..; :;"

...•.....•.:

Avail. 100'.~ j80.0%
60.0%
400%
20.0%
00%

Avail
100.0% T"""'----~""':----:;/'-+--+---j~.

99.9% ¥

998%

99.6%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I~AIIClECS'1
- ••• - - Standard,

'"c:
co..,

:3
13o

:3
6.
III

(IJ

o

'":;..,

93%

92%
0 0 0
'i' 'i' 0

is. >- Cco =>..: ::; ..,

94%

95% •••••• - - - -- - •••• - .- - • -- •••••• -- • - _••• - - -

96%

98%

99%

97%

1DO% -,--------------------,

-249

-348

-1.98

-1.86

-078

-2.78

-209

o
o

:J

Z-Value

Apr-DO i 2.189 2,134 975%

May-DO; 2.304 2,269 98.5%

Jun-OO : 2.948 2,859 970%

Jul-OO 2,423 2.347 969%

Aug-DO 3,196 3,061 958%

Sep-OO 3,154 3,084 97.8%

Oct-OO 4,128 4.008 97.1%

Nov-DO 3,644 3,583 98.3% 5.69

Dec-DO 4,548 4,519 994% 527

Jan-01 5,803 5,752 991% 498

Feb-01 5,438 5316 97.8% 563

Mar-01 5,758 5,674 98.5% 541

:~ Measurement 1":.I--:-:-_..,--,-"....,,.......,--;-,..:,-A::;II,::.c;;:l;:E;;:c;;:s-:r-;-;-;--..,-,,..... ol
:~ 5 - 01 r No. of # Received % Received Highest
):::::::::~::::::::::::::::::=::::::::::::;~::~~ Orders < 5 Hours < 5 Hours 5/6%

100%

98%

96%

94%

I~AIIClEcsl

I· ••••• Standard 1

92%

80"A.

70%

60%

50%

40"A.

30%

20%

10%

I~AJIClECsl
1- ..... Standard I

0%

8 0
~

0 0 0 0 8 0

~ ~'i' '" 0 0 0 0 'Z
~

>- c: :; 6> 6. 13 :> 6 coco => .., => III 0 0 '" co .. ::;:::;: .., ..: (IJ z Cl .., "-
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-QQ, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

i==+--AU CLECs

:- - - - - - Standard

~ 8 g ~ 8 ~ ~ E ~ ~

~ 1 ~ 0 ~ ~ ~ ~ ~
..................................................................................................................................................................................................................::

o
o
i;

"...,

Apr-DO : 77 75

May-DO : 120 118

Jun-OO : 237 224

Jul-DO 228 200

Aug-DO 284 270

Sep-OO 320 303

Oct-OO 362 354

Nov-DO 302 293

Dec-OO 256 255

Jan-01 334 329

Feb-Ol 315 308

~~.
Mar-01 376 371.................... .......................

12 Mo. Total 3.211 3,lDO............... ..... .' .......... . ...... .......

i~f:~~~~:~~f;~~mr ··~~·~f···"#~·~~,~~~N~t{f:'~29)~,~~·e~t 102% .,- -,

~~::::::::::~~::~~::~~~::::::::::;::::::::::~ Orders < 5 Hours < 5 Hours 516% Z·Value 100%

97.4% -24 98%

98 3% -3 33 96%

945% 0.49 94%

87 7% 7.28 92%

951% -0.07 90%

94.7% 0.31 88%

978% -2.79 86%

970% 726 0 84%

99.6% 4.83 0 82%

985% 5.38 0 80% +--+--t-----i--t--+--+---t---t--t--,c---J
978% 515 0 g g
98.7% 5.13 0 is. ~

..~:~~ ji:i!~~11:!:ijH:11j:[iili::::::~Mi~ .... 0".< •••••••••••••:.... :E

120% .,.-------------------...,

100%

80%

60% 1
~A11 CLECs I
- - - - •• Standard I

40%

20%

100%

80%

60% !~AIICLEcsl
,•••••• Standard i

40%

20%

g
~z

25
b..o
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Crdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· L.EX
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

r
--+- All CLECsI
, , - - • - Standard I

I
--+-AII CLEesl

- -' - . -Standard I

"::,,!,, • - -. _•• -

0 0 0 § 0 0 0 0 0 a a0 0 0 0 q 0 0 q
~tI. >. c '" a- t; :> u i> ~to

~
:> :> ~ 0 ~ to oil<: ;:;;: -,

-< rfJ 0 Z 0 -, LL ;:;;:

............ .... ...................

80%

20%

60%

40%

101% .,------------ ----,

100%

99%

98%

97%

96%

95%

94%

93%

92%

91%

90% -f----t--+---1--t--t--t---t----t--+---1r.--...J

120% -.--------------------,

100%

'ltWWltm::::till:::············R~~id~~~~·~~·d·si;;;~I~·B~~·i~~~~·LNp·O~;~·(;·~;·9i············::

:J Measurement :: All CLECs

/:::::::::::::::~:::;::~:~:::§:t.::::::: ~r:e~ #<~e~:i::d ~ ~':::~:d H~:::t Z.Value

Apr-QO:: 191 179 93.7% 1.28

May-OO :: 266 264 99.2% ·425
Jun-QO : 170 168 98.8% ·382

JUI.oo:: 156 148 949% 0.13

Aug·oo :: 181 177 97.8% -2.79

sep.(JO:: 170 164 965% ·1.47

Ocl.(JO :: 178 175 98.3% ·3.31

Nov.OO:: 169 164 97.0% 9.02 0

Dec·OO :: 82 81 98.8% 4.81 0

Jan.(J1 :: 74 74 100.0% 4.69 0

Feb.(J1 :: 108 108 100.0% 4.77 0

.......M~r-01.:; ~~. 99 1000%.427 0 ~

;l~~~:j~;:i::~:i;~i::;~;~:;: :1:::~~~~~:a:::::~PI~ ~~::~: ~::::~:~~ (:·:~~I~;!I:~!j~·!~!~!:i·;;::ii~!~~:J;::e;;iii!iii!i;;ii!!ii!!ee;;iii!iii!i;;iiiii!iii!iii!!!iiii!iii!iiiiii!iii!i;;!:!l'!i:!i!iii!i~
::1 Measurement . All CLECs
':I 5 ' 08 .: No. of # Received % Received Highest
:::::~~:~::::::::::~:::f:::::f.:::::::::::::~j Orders < 5 Hours < 5 Hours 5/6% Z-Value

Apr,OO.: 15 13 86.7% 833

May-OO :[ 34 31 912% 3.82

Jun-oo: 116 88 75.9% 19.14

Jul,oo : 21 19 90.5% 4.52

AU9.(J0:: 15 14 933% 1.67

Sep-oo : 39 37 949% 0.13

Ocl-OO : 107 105 981% -313

Nov-OO : 52 47 90.4% 2

Dec.(JO 66 65 985% 503 0

Jan-Ot 88 88 100.0% 4.67 0 0% +--t---+--+--+--t---+--+--+--t---+-~

Feb-01 176 176 1000% 4.71 0 8 ~ ~ ~ ~ ~ g g g ~ ~ 'Z

·,·.··1.~.~.~Mo~::i··:r·:· ·.:·:·.:·~.T ·:···:··.·::~~·:l.·.··:·.· ·.~·~~.l~li[~!::::~[::i~l~ml~:::::~:ilim~:ll!t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~... . .
.. ,..... :\~?:: . , ...•. "'n • ...................... ,., •....•• , .. ,., ..'.. , ...•.......'••

~~~~~~.~~~~~~r~\~~::~ LNP Only (20+)

100% .,--------------------,

90%

80%

70%

--+-AIiCLECsl

i---- --Standard I

~ § 0 0 0
~ ~

~

0 aq
~ ~ 9

" :> 0> i'> " i> ~:> :> " to "-, -, -< rfJ 0 Z 0 -, LL ;:;;:

..... ,. .. ............ .......... ............ .... ... .. ... ., ....... ...

80%

70%

60%

50%

40%
j

--+-AIiCLEcsl

- - - - - -Standard I
30%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre.QrderingJOrdering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-oO. if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

-·· ..···.. ·············~··i·· . . .
~~~J~~t~j~~~!ttttl~~; LNP Complex BU5tneSS (1 - 19 Lines)

105% ,..-----------------,

.- "
12 Mo. Total

Apr-OO:: 19 16 842% 9.79

May-OO :! 30 29 967% -267

Jun-OO :~ 36 36 100.0% -6

Jul-OO :: 25 23 920% 2

Aug-OO :: 22 22 100.0% -6

Sep-oo :: 27 27 100.0% -6

Oel-OO 36 36 1000% -6

Nov-DO 29 29 100.0% 1132 0

Dec·oo 16 16 100.0% 1842 0

Jan·01 14 14 100.0% 17.72 0

Feb-01 26 26 1000% 1871 0

Mar·Ol 26 26 100 0% 17 79 0 ::

'.~.~~::... :: ..::::~~ .:.;::··h·.?~ .::~!!.~~~~j~~~~:?!::~!

100%

95%

90%

85%

80%

75%
0 8 0 0

~
0 0

~
0

C? 0 0q q q q 0 q
Q. >. c::

~
01 "- "'" > 0 c:: .c ;ij

to -=: :l "
0 0 " to .,

« ~ « (J] 0 Z Cl .., u. ::<

~AIICLECS1

L-----Standard I,

120% ,-------------------,

100%

............ ":i'"

ti*tr~r:~*~t{j;~~ ... LNP Complex Business (50 + Lines)

120% ,-------------------,

-+--All CLECs I
- - - - - - Standard

I-+--AII CLECsl
1- - ... -Standard I

C?
.<>

"U.

0
~

0 0 0 0 0 0
C? C? C?0 q

~ ~
0 q q

>. c::
~

t; > 0 c:: .0 ..to :l :l " 0
0 " to " ::<::< .., « (J] z Cl .., u.

... .... ...... " ..... ................ " .............. ........

0%

§ 0

~ ~
0 8 g 0

~ q'i 0 0

'" c.. t; ~ c::
"- to :l :l " '" ~« ~

.., .., « (J] 0 Z Cl ..,
...... .......... ......... ......... .. .. .....

60%

80%

60%

40%

80%

20%

40%

20%

100% ...~..........

1~

Z·Value

·5

-5

-5

n/a

-5

n/a

·5
-5

nJa

-5

~-5

-5

·:1

100.0% -5

100 0% ·5
n/a "'a

100.0% -5

100.0% -5

100.0% ·5
100.0% 0

100.0% 0

"'a nla

"'a n/a

Feb·Ol

Mar-Ol

o 0

o 0

o 0

o 0
o 0

o 0

68 67

24 23

27 27

28 28

62 62

,-+--AII CLEcsl
l: --.. -Standard :

C?
"to...,

80%

60%

40%

20%

100%

120% ,..------------------,
-it:::: -,Z:..-,;,.Va:.;l,:,ue'-t::l

n/a

nJa

nJa

n/a

n/a

nfa

nfa

-353

-0.83

-5 0% ~.....- .........- ....~~......-;___+-_t__ ___l

t§~} -5 ~ g ~
::::::::::::::(:. 5 - >. c

·:·::!!!iif!fli*]I~i;jtltI!!ij~ '., ." ~ ~, -=:99.

~r
::: iJ~ii:tHtiH#

100.0%

100.0%

100.0%

207209

Apr·OO .

May.OQ :

Jun-OO

Jul-OO

Aug-OO

Sep-DO .

Oel·OQ

Nov-DO

Dec·oo

Jan·01

Feb-01

Mar-01

12 Mo. Total :
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

I Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized· EDI

___All CLECs]

- •••• - Standard I

98%

99%

97%

93%

96%

95%

94%

100%229 229 100.0% -5

216 215 99.5% -4.54

220 220 100 0% -5

198 198 100.0% -5

176 170 96.6% -1.59

202 202 1000% -5

342 340 994% -442

157 157 100.0% 294 0

145 145 100.0% 379 0

1,993 1.993 100.0% 1.67 0 92% +--t--t--+--+---I---II---t---t---i--t---i

403 401 995% 296 0 8 8 8 9 9 ~ 8 8 8 1 ~ '!
422 404 957% 7.15 0 ~ ~ § ~ g> .. t; ~ ~ .. ~ '"

.....4,!?3 ::::·::~;~!.i: "..~:~:~~:i~m!!!;;!~:![:i::::~I::!~t~!ii::::lf.it.. . ~ ~ ~ ~ ~ ~ ~ ~ ~ , :i

Mar-Ol

Apr-OO

May-OO :

Jun-OO .

Jut-DO ~

Aug-OO ;

Sep-OO:

Oct-DO

Nov-DO

Dec-OO

Jan-01

Feb-01

12 Mo. T

Measurement . All CLECs
5 - 15 !~ No of # Received % Received Highest 101% .,- --,

Orders < 5 Hours < 5 Hours 516% Z-Value

Z·Value

}Jll~itrrrrii.··· Co~~I~~·B~·~i~~~ (1·~·20()i~i~~~)············· ~:

: Measurement I All CLECs
: 5 - 16 I: No. of # Received % Received Highest
),::,~"~,::,:,~m:,:,::;::: :::,}W; Orders < 24 Hours < 24 Hours 516%

120% ,..--------------------,

Apr-DO 1 1 100.0%

May-DO 0 0 nla

Jun-DO 0 0 nla

Jul-OO 0 0 nla

Aug-DO 1 1 100.0%

Sep-QO 0 0 nla

Oct-OO 0 0 nla

Nov-OO 0 0 nla

Dec-OO 0 0 nla

Jan-Ol 0 0 nla

Feb-Ol 0 0 nla

Mar-01 1 1 100.0%

12 ~~.. T~~;·:· ~.... .. ~ ;~~ ~~iilimHillffJr:
.. .. :................... -. ~:~~::::~::::~ ::..:.~::~::::::

-6

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

-6

100%

80%

60%

40%

20%

0","
0 0 9 0 0 0 8 0 0 ;; ;; ;;0

"" ""
0 '& 0 0

~
>- c: '3 '" t; ,; u c .c ~'" -=l ..., :> '" 0 0 Gl .. '" ~~ « Ul z 0 ..., Lt.

I--+-All GLEGs i
I- - - - - -Standard'

;;
.!:.....,

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

9a«

nla

nla

nla

n/a

n/a

n/a

nla

nla

nla

nla

nla

Z-Value

DOnia

o 0 nla

o a nla

o 0 nla

o 0 nla

o 0 n/a

o 0 nla

o a nla

o 0 n/a

o 0 nla

DOnia

Apr-DO.

May-OO ~

Jun-OO ~

Jul-OO ~

Aug-DO:

Sap-oo
Oct-DO:

Nov-DO ~

Dec-OO ~

Jan-01

Feb-01 :

" Measurement I: All GLEGs
~: 5 - 17 I~ No. of # Received % Received Highest
):,:::~~~:~::f.:::::::::::,::::::~~i: Orders < 48 Hours < 48 Hours 516%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized· EDI

~
tartlng with Nov-OO, If ~~rit~.I~. m.et, t~.e..~~~rage ..of. ~.I~h.~t ~.~J6% is posted and compared to 120% of the Benchmark to further test parity

UNE Loop (' - 49)

1DO%

98%

96%

94%

92% F AIiCLECsi

- - - - - - Standard I
90%

........."

'~AlICLEC~
:- - - - - • Standard I

o
.0

Q)

u.

o
o
<>
~

o
o

8

60%

80%

40%

20%

:~::{~:::f~~~~::~;:n~'''''~~:'o:'' #ReceivedU~:~~~£+) Highest . 120% ...- -.

l~::::~~m~::~::::::::::;::::: Orders 0 < 48 HOU~ < 48 HOU;/: 5/6% z-~:ue 1DO%

May-OO: 2 2 1000% -5
Jun-OO: 0 0 n/a n/a

J ul-OO ; 0 0 n/a n/a

Aug-DO: DOnia n/a

Sep-OO : DOnia n/a

Oct-DO . DOnia n/a

Nov-OO DOnia n/a

Oec-OO 0 0 n/a n/a

Jan-Ol 0 0 n/a n/a 0% ...-+-~~-4_...-_+-...-+_-....- ...._l~-+
Feb-01 0 0 n/a n/a:: 8
Mar-lll DOnia n/a:· is.

:::::····;~-~~··~O~I .:::::::.:::~.:;::;. ::;.'::; ~::·:::;;:;~~h:i~~1~1~~ .... :::.::.::.~.

I~AIICLECsl

I- -----Standard I

0 0 0 0 0 8 0 0 ;;; 0 00 0 9 0 0 0 0
>. i::. OJ Q. t; ~ b .6 "-:; E: IVIV -=: -, ::> ClJ 0 '" ..'!l ClJ ::;::; « U) z a u.

...........................,.............. ......... ............. .... .................. ......

90%

80%

70%

60%

50%

40"""

30%

20"..

10%

n/a

n/a

n/a

n/e

n/a

n/a

n/a

Z-Value

o

o 0 n/a

o 0 n1a

o 0 n/a

o 0 n1a

o a n1a

o a n1a

o a n1a

o 0 n1a n/a

o 0 n/a n/a

o 0 n1a n/a 0% ...- ...._ ...._l~-4-...-_+-_+-...- ...-+__.
o 0 n/a n/a 0

'?a 0 n/a n/a ~

.....:.~~~ .i~i~i:ii:ii!:i:j~f:t11i~~i:~::it~~£t .o

Apr-DO :

May-DO :

Jun-DO

Jul-DO

Aug-DO

Sep-DO

Oct-DO .

Nov-DO :

Oec-OO :

Jan-lll

Feb-01 .

Mar-01 :
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